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[bookmark: request-for-quotation-rfq][bookmark: X36e66644a79fb8a6f1eb4e05a4f79a2745376f2]November, 2025
[bookmark: introduction]1. INTRODUCTION
The Public Utilities Regulatory Commission (PURC) invites quotations from eligible and licensed Private Security Service Providers for the provision of security services at the Bono East Regional Office located in Techiman.
This RFQ is being conducted through the Ghana Electronic Procurement System (GHANEPS). All quotations shall be submitted electronically through GHANEPS.

[bookmark: scope-of-services]2. SCOPE OF SERVICES
The selected service provider shall provide professional security services including but not limited to:
· 24/7 guarding (day and night)
· Access control and visitor management
· Patrols and perimeter checks
· Incident reporting and documentation
· Emergency response support
· Protection of assets and property
· Enforcement of security protocols

[bookmark: service-requirements]3. SERVICE REQUIREMENTS
      3.1 Technical Specification 
a) Personnel Requirements
All security guards must be:
· Trained and certified by a recognized security training institution
· Licensed under the Private Security Organisations Regulation, 1994 (L.I. 1571)
· Medically fit and physically capable
· Vetted and cleared by the Ghana Police Service
· Able to read and write English

b) Guard Deployment
2 Guards required:
· 1 Day Guard (12 hours)
· 1 Night Guard (12 hours)
· Continuous 24/7 coverage
· No shift gaps permitted


c) Uniform and Identification
Guards must:
· Wear full company uniform
· Display company identification card
· Display name tags
· Be properly kitted with:
· Torchlight
· Raincoat
· Whistle
· Baton

d) Supervision and Monitoring
The Provider shall:
· Assign a field supervisor
· Conduct routine visits (minimum twice weekly)
· Provide a reporting and escalation structure
· Replace guards within 24 hours when required by PURC
· Ensure the assigned Field Supervisor is able to physically respond to the PURC office within a maximum of two (2) hours of being notified of a critical incident (e.g., break-in, major medical emergency, fire).
e) Reporting Requirements
The Provider shall submit:
· Daily occurrence book entries
· Incident reports within 24 hours
· Monthly security performance reports
· 
f) Operational Duties
Guards shall:
· Control access and visitor entry
· Conduct perimeter patrols
· Prevent unauthorized access
· Protect PURC assets and property
· Monitor and record vehicle movement
· Respond to emergencies and alarms

g) Conduct and Performance
Guards must:
· Maintain professional behaviour
· Avoid sleeping on duty
· Not abandon post
· Not engage in alcohol or drug use on duty

h) Performance Standards
The service provider must ensure:
· Punctuality and full attendance
· Effective communication
· Compliance with PURC security protocols
· Timely replacement of absent guards
· Immediate incident reporting

i) Tools and Equipment (Supplier Responsibility)
The provider shall supply:
· Torches
· Communication phone or radio (including all associated costs for airtime/credit/licensing, which are the Provider's responsibility)
· Whistle
· Raincoat
· Baton
· Occurrence book

[bookmark: delivery-period]4. DELIVERY PERIOD
The contract duration shall be Six (6) months, renewable subject to performance.
Service commencement will be immediately upon contract signing.

[bookmark: mandatory-documents]5. MANDATORY DOCUMENTS
Suppliers must upload the following:
· Valid VAT Registration Certificate
· Business Registration Certificate
· Valid PPA Supplier Registration Certificate
Failure to submit any of the above will lead to disqualification.

[bookmark: evaluation-criteria]6. EVALUATION CRITERIA
Evaluation will be based on:
[bookmark: a.-mandatory-requirements-passfail]a. Mandatory Requirements (Pass/Fail)
Submission of all statutory documents listed in Section 5
[bookmark: b.-technical-evaluation]b. Technical Evaluation
· Experience in security services
· Deployment plan and supervision arrangement
· Reporting structure
[bookmark: c.-financial-evaluation]c. Financial Evaluation
· Lowest evaluated price
The contract will be awarded to the lowest evaluated responsive supplier.

[bookmark: quotation-validity]7. QUOTATION VALIDITY
Quotations shall remain valid for 30 days after the submission deadline.
[bookmark: price-schedule]8. PRICE SCHEDULE
Suppliers shall provide pricing in the following format:
	Description
	Quantity
	Unit Price (GHS)
	Total (GHS)

	Day Guard (12 hrs)
	1
	
	

	Night Guard (12 hrs)
	1
	
	

	Total Monthly Cost
	
	
	

	Total Annual Cost (12 months)
	
	
	


All prices must be inclusive of taxes

[bookmark: submission-of-quotations]9. SUBMISSION OF QUOTATIONS
Quotations must be uploaded on GHANEPS on or before:
Deadline: 5 December 2025 – 2:00pm
Late submissions will not be accepted.

[bookmark: contact-information]10. CONTACT INFORMATION
Address inquiries to:
The Executive Secretary
Public Utilities Regulatory Commission
P.O. Box CT 3095, Cantonments
Accra, Ghana.
Telephone: +233 302 244181-3 / +233 302 218300

[bookmark: signed]SIGNED
Management
Public Utilities Regulatory Commission
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